cTIA

OEM Grades Guidelines for Notebooks

Common for all grades: All products are tested and 100 % Functional. Delivered with a 30-day RTB (Return To
Base), No Power Cord included.

A+

Outside: The top and bottom will be in very good condition with only minor signs of wear and tear.

Inside: Display will look new with little to no pixel errors. Palm rest can have minor signs of use.

Interior: PSU included. Battery included. (7"" gen and older = battery might work, 8" gen and younger = will work
min. 45 minutes)

A

Outside: The top and bottom will be in good condition with normal signs of wear and tear.

Inside: Display will look good with minor scratches, little to no pixel errors and white/black spots. Palm rest can
have medium signs of use with small scratches and dents.

Interior: PSU included. Battery included. (7" gen and older = battery might work, 8" gen and younger = will work
min. 45 minutes)

B

QOutside: The top and bottom will look fine with normal signs of use like scratches, dents, and sometimes cracks.
Inside: Display can look used including minor scratches, white/black spots and sometimes cracks in the TFT
frame. Palm rest may have medium signs of use with small scratches and dents, sometimes cracks.

Interior: PSU included. Battery included. (7t gen and older = battery might work, 8" gen and younger = will work
min. 30 minutes)

B-

Outside: The top and bottom will look okay with more than normal signs of use like scratches, dents, and
sometimes cracks.

Inside: Display can look used including scratches, white/black spots and sometimes cracks in the TFT frame.
Palm rest can have more than normal signs of use with scratches and dents, sometimes cracks.

Interior: PSU included. Battery included. (7t gen and older = battery might work, 8" gen and younger = will work
min. 30 minutes)

C+

Outside: The top and bottom will look alright with more than normal signs of use like scratches, dents, and
sometimes cracks.

Inside: Display can look used including scratches, white/black spots and sometimes cracks in the TFT frame.
Palm rest may have more than normal signs of use with scratches and dents, sometimes cracks.

Interior: PSU is optional. Battery included. (7" gen and older = battery might work, 8" gen and younger = will work
min. 30 minutes)

C

Outside: The top and bottom will look mediocre with more than normal signs of use like scratches, dents, and
cracks.

Inside: Display can look used including scratches, white/black spots and sometimes cracks in the TFT frame.
Palm rest may have more than normal signs of use with scratches, dents, and cracks.

Interior: PSU is optional. Battery included. (7" gen and older = battery might work, 8" gen and younger = will work
min. 30 minutes)

All grades can have RSL (Removed Security Label), but this will be noted on the specific product in the stock list.



